


comprehensive services
Based on a platform of understanding customers’ business needs 
and production processes, our service range covers  
• Capital projects design, fabrication and installation of refrigeration 
and air-conditioning systems and upgrade of existing systems  
• Customer support plant and equipment maintenance in line 
with reliability and efficiency targets and to meet legislative and 
environmental obligations • Critical supplies timely supply of 
spare parts and consumables to customers and others  
• Equipment leasing short, medium and long-term geared to 
meeting specific and total applications.

a standout team
Our team, which combined has notched up more than a century of 
high level and hands-on experience in industrial and commercial 
industry sectors, is a standout asset, setting us apart in the market. 
We look professional, we know what we’re talking about and we’re 
very good at what we do. From detailed project design through to 
trade skills, we understand business and production processes and 
have the skills and capacity to provide outstanding service.
 

‘The project was on time and to budget and 
everything went without a hick-up. I would 
recommend Oomiak to anyone.’
Maintenance Manager SA Baking Division,  
George Weston Foods Limited

‘From senior management through to 
technicians and customer support, the Oomiak 
team is brilliant’.
General Manager, Foodbank SA 
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engineering savvy
A chicken hatchery in Tamworth New South Wales, chilled water 
piping for a mine in the Pilbara Western Australia, a refrigeration 
system for a business park in Somerton Victoria. These are just a few 
recent projects where our sound engineering know-how backed clever 
design and systems implementation, meeting our customers’ 
immediate and future needs. Our engineering solutions are focused 
on achieving energy efficiency, benefiting both our customers and the 
environment. Natural refrigerants are always the preferred option. 

project delivery
Delivering on our performance through understanding 
catchphrase means building strong relationships with our customers 
from the start of a project or service and taking it through to delivery 
and beyond. Initially, it’s about investing time, frequently with the 
customer, to build knowledge and understanding of their business and 
factors about the environment in which the project is to be delivered. 
Simply, we ask the right questions. Our Customer Support teams, with 
reputations for delivering nothing less than 100%, then bring into play 
the skills, capacity and industry and product knowledge that rapidly 
converts a customer challenge into a finished service or product. 

big ideas
We are a young, vibrant on-the-go professional organisation 
sustained by quality services that are right up there and, more often 
than not, ahead of industry trends. Over the past year we have 
significantly increased our customer base and broadened the range 
of industries in which we work. We are successful in Australia, and 
are beginning to make inroads offshore. Our facilities in Melbourne 
and Adelaide give us internal engineering capacity, and we provide 
a full range of maintenance services 24/7. As much as our growth, 
we take pride in our young apprentices, guaranteeing the skills 
base of the country.

straight up
We are communicators—with each other, our customers and 
industry peers. A number of us are active members of peak 
industry organisations. We invest heavily in our people whether to 
develop specific industry knowledge, present at international 
conferences, maintain a presence at industry trade fairs or attend 
courses and seminars. With our customers we celebrate the 
satisfaction of a job well done.

‘Oomiak is skilled at looking at a project and 
coming up with the best way to go about it, and 
the workmanship of the guys is always terrific.’
Projects and Engineering Manager, Carrier Australia

‘I found Oomiak to be extremely cost 
competitive and highly professional with 
exceptional service levels.’
General Manager, Barossa Fine Foods

‘Oomiak is very knowledgeable, professional 
and accommodating in the way it goes 
about its business.’
Project Manager, Austrak

‘Our man at Oomiak is a communicator, if he 
thinks you don’t understand the system he’ll 
show you how it works one-on-one’.
Operations Manager, PFD Foodservices


